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To: Wildfire Relief Inquires  

From: Director of Marketing (Stephen Frey Jr) 

Date: 11/11/2011 

Re: Wildfire Relief Guidelines 

In order to assist all the victims of the Central Texas Wildfires, Factory Mattress & Tempurpedic are donating 1,000 
mattress sets (mattress & foundation) to the ones affected.  

In order to qualify for Wildfire Donation you must have the following completed: 

a. Factory Mattress will verify your address matches up with our database which lists homes that were 

destroyed or damaged beyond repair.  This info was provided to us by the Red Cross 

b. Valid driver’s license with the matching address 

 If driver’s license address doesn’t match we will need an additional copy of a utility bill that has 

the address and the name must match the driver’s license 

c. Sign a copy of the Recipient Agreement document 

d. Limit of 2 sets per household, if you require more we will add your name to a waiting list.  At the end of 

the campaign if there’s leftover inventory we will provide them to the names on list.  

If you meet the requirements above you can come to Lamar location (8409 N. Lamar Austin, TX 78753), 

during the designated pickup times, to retrieve your beds.  Please not that there are limited quantities so 

please come at your earliest convenience.  The pickup windows are listed on the pickup windows document.  

We have multiple sizes available however we cannot guarantee a particular size, we will provide whatever we 

have in stock. 

 

If you have more questions or concerns please contact the WildfireRelief@FactoryMattressSales.com 

detailing your question & contact information.  We will get back with you as soon as possible. 

 

 

Sincerely, 
Stephen Frey Jr 

Director of Marketing 
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